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W lUTEUUNTUTE YUY Cisco Webex Meeting
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1) UL https://www.webex.com/ 38 https://<personalroomname>.my.webex.com/ #3e https://<enterprise-name>.webex.com/ o
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Join a Meeting o
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Webex is here when the world needs to connect,
communicate and collaborate

Cisco Webex Meetings Desktop App
Y S
‘ ‘mestings quickly and easily. You can schedule, start, and join
e e e et
. «—»
2)  wWnldseuu leemdndidy T uasidenAAnd e
!

nsenduauazifion Webex lasvaaiulignees winalu

Sign in Which Webex site do you want to use?

O airportthai.webex.com
Your email address

Meetingsapac. webex.com

Next

Don't have a Webex Meetings account? Sign up
3)  ldsahurewhulignees wdinalu

Hello putthachai@hotmail.com

Forgot password?

4 szuumvhuniviesyseguaIud (Webex Personal Room) wesviuiterulda
o . e —
Putthachai Rodcharoen's Personal ;]
Good morning, V!Wﬁfﬂ > [ sunavieins ] Schedule
PR
ﬂ;
5)

vhuanasnnaty © wite copy deyarieasyyuiaiiouvesinu uazthly paste luldsunsudulsiiierBayUszau 1wu Outlook, Gmail, Line tJusiu
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A Home
() Meetings

@ Recorings

& Preferences R

el Insights

Get ready for your upcoming mesting
by

instaling the Cisco Webex
Mectings app now.

@ support

L B

O Feedback

Upcoming Meetings

6)  Wiiupanfl © voewrsemn spyyaziandIBidtTUsm MUIEou 9

| Meeting Number: 585 111 803 |

Join by video system

Dial putthachai@airportthai.webex.com and enter your host PIN
1144.
You can also dial 210.4.202.4 and enter your meeting number.

Join by phone

+65-6703-6949 Singapore Toll
Access code: 585 111 803

w11 Cisco Webex Meeting Clients ‘LﬁvhquwmEJLa“iJmilJizﬂ;maﬁau Meeting Numoer: SESTIAIIE03

Dial putthachai@airportthai.webex.com and enter your host PIN
1144
0

H1gUNsal Video Conference endpoint #158435U SIP T9ivinuds Dial w3 Call u17ivfouseyuaiion Yo consiso i 2102024 an entr your mesting umber.

v v - 1 =
ﬂﬁiL‘Uﬂ%\ﬂUiSUUﬂﬂiUiS?{&lLﬁﬁJElUN'IUVH\?E)L&Ia

1) aInai1ensUsEud viu (Webex Host) agldsuduatiuduannszuy

v

Tneviu (Webex Host) azmoadugduiunmsuszayy nouvdeilefusmidslilagadnanderfidaniugua
You are the host for this Webex meeting.
When it's time, start your Webex meeting here.
Meeting number (access code): 574 972 193
Meeting password: 1234
Host key: 218881

Monday, March 16, 2020
1:50 pm | (UTC+07:00) Bangkok, Hanoi, Jakarta | 1 hr

Start meeting

o

2)  shedBuaveigniByusvyn awlifuBuannseuy wasdhsinussrunnaaiidivun Ineedndiy

3

Putthachai Rodcharoen invites you to join this Webex meeting. putthachal rodcharoen invites you to join this Webex meeting.

Meeting number (access code): 574 972 193

N Meeting number (access code): 579 462 066
Meeting password: 1234

Meeting password: Please obtain your meeting password from your host.

Monday, March 16, 2020 ‘Monday, March 30, 2020
1:50 pm | (UTC+07:00) Bangkok, Hanoi, Jakarta | 1 hr 4:05 pm | (UTC+07:00) Bangkok, Hanoi, Jakarta | 15 mins

3 dwmsuifigniiguseyn uasimualiviudesameBeududufnunou wldiuduannsyuu Wivueadniidu ieawmzilou



IDALRIYNNGTE has invited
you to a Webex meeting
that requires registration.

Tost

Host: oo
Monday, April 6, 2020
1:45 pm | (UTCH07:00) Bangkok, Hanoi, Jakarta | 1 hr

9 dhedBaneuiumsamadeuverihaunsussgudnsudssyununandidmun Ineadniidy

I Your registration for this Webex meeting has been approved. I

Meeting number (access code): 579 321 190
Meeting password: 12345

Monday, April 6, 2020
1:45 pm | Bangkok Time (Bangkok, GMT+07:00) | 1 hr

Join by phone

Tap to callin from a mabile device (attendees only)

+65-6703-6949 Singapore Tol
Join from a video system o application
Dial 579321190@airportthai. webex.com

You can also dial 210.4.202.4 and enter your meeting

number.

5 madviesussyiaiiouugunsnl Video Conference 3o Telepresence 3o Skype

ViesUssyuatiouiiaiiegy exfideyalvifldidrsuseyuaninsaldgunsel Video Endpoint fisesiulnslanea SIP annsaiFenidi (Dial) w1saseyuld
, Dial 579462066@airportthai.webex.com
. . e3 a = . a = 3 - 1
Video endpoint T¥naSunany (Call #3e Dial) 4191 URI %50 IP address ‘uammﬂiz‘gmauau LYW You can also dial 210.4.202.4 and enter your meeting number.

Microsoft Skype for Business lvinaiSenane (Call) snfiviesusyauiaiiou gy Dial 579462086 airportihai@lyne.webex.com

putthachai rodcharoen invites you to join this Webex meeting.

Meeting number (access code): 579 462 066
Meeting password: Please obtain your meeting password from your host.

Monday, March 30, 2020
4:05 pm | (UTC+07:00) Bangkok, Hanoi, Jakarta | 15 mins

Join from a video system or application

Dial 579462066 @airportthai.webex.com

You can also dial 210.4.202.4 and enter your meeting number.

Join using Microsoft Lync or Microsoft Skype for Business
Dial 579462066.airportthai@Ilync.webex.com

6)  wdINAANTIAIALAD SrUUaEiinsnTIdlnan Webex desktop/mobile application unfndefitaseswawiuneu Jwzvinisinfaanizasawsnvintu

sumuwiuman @D v3Se nATandls

) Q Cisco Webex Meetings

Cisco Webex free trial (COVID-19 100 participa...

1:50 PM - 2:50 PM

4} Use computer for audio -

<)) Internal Speak...






019N 5UTEYUELDU Cisco Webex Meeting
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1) %N Login Seudes szuuasuanwiesUseyialioudufmveain
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Tnegsauussyuvitugu q uadaduuniigesinidivesUssyuiaiiouduiivesitu (Personal Room) 1y
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2)  Tivihuadnil © weewmsein szyUzLANTIBITNIIMYSEYN HWIEBY 1

| Meeting Number: 585 111 803 |

Join by video system

Dial putthachai@airportthai.webex.com and enter your host PIN
1144.
You can also dial 210.4.202.4 and enter your meeting number.

Join by phone

+65-6703-6949 Singapore Toll
Access code: 585 111 803

w11 Cisco Webex Meeting Clients ‘LﬁvhquwmEJLa*iJﬂ’]ilJizﬂ;aJLaﬁau Meoting Nurer: ESSTTIIB

Dial putthachai@airportthai.webex.com and enter your host PIN
1144,

HugUnsal Video Conference endpoint #15845U SIP T9ivinuds Dial %3 Call u1fivfoaussyuaiion vecom s dorzioszonsmdcrersou e e
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1) vhwawseadumsUssyuatioudivin lneadndidy s

Schedule a Meeting Meeting templates ~ Webex Meetings Default v
Meeting type Webex Meetings Pro Meeting

* Meeting topic nedsUMsRNANNLABABIR RSN (Webex Meeting)

*Meeting password igMCcZWG995 a
Date and time Monday, Mar 30, 2020 2:15 pm Duration: 15 minutes '

(UTC+07:00) Bangkok, Hano, Jakarta v

Recurrence
Attendees Separate email addresses with a comma or semicolon
Show advanced options
Audio connection options
Agenda v
Scheduling Options v

Cancel ve as template

2)  uazsvyleyanisussyualiouvesinu
" Meeting topic sryiiten1suseyu (Meeting topic)

* Meeting password gysan i mIuveId1snUssYn (Meeting Password)

an

bate and time seyuiudl waznaiildlunsusen Taeaunsadsuudadlagnangi  Mondey, var 30,2020 215 pm Duration: 15 minutes

wnnsUssgaasainmuald ssuuarUdeslisiiunsyszylsisely lidn

[ onas o 55,2070 275 pre Dot T mmes ]

Mar 2020 5 e
2 Vo 15 v
am O pm
ouaion
0 hours 15 minutes

" G
°

y v

Recurrence - iy gnansariunilunsussguiiiintugn q Auld
Rocuranco et esy
Recurrenceon Every 1 week(s)
Sun Mon Tue Wed Thu Fri sat

Ending

© Noend date

trin -
After meetings
Attendees etedwavesiidnsiuszyn FsvuvavdunalByeenty TivhussyBuauaziang Enter
mndwaihuduyprafiludydildnuesesdnsidieaiiurin (Webex users) ssutazuanstouasgUluslils

putthachai@hotmail.com|

putthachai@cisco.com X

3)  ;aniily @B WieaiumsUsyynaileou

nsiiuANUaensieliiuiesssyuaiiou

1) dwduhuiiaiaiessegualiowiuivusniwes 9zl Advance Options Wislivinuanunsasisaiisfisle

A4 ﬂﬁ ‘Show advanced options

wiieUaes drop-down menu 8931
o

AANT  Seheauing Options g lURIAIANLUABAS LA



2)

Schedule a Meeting

Meeting type Webex Meetings Pro Meeting

Meeting templates Webex Meetings Default v

NAFIUMIANAY

*Meeting topic
“Meeting password igMCcZWG995

Date and time

(UTC+07:00) Bangkok, Hanoi, Jak
Recurrence

Attendees

Show advanced options

Audio connection options

putthachai@cisco.com

Agenda

Scheduling Options

Monday, Mar 30, 2020 4:05 pm Duration:

arta Vv

Separate email addresses with a comma or semicolon

v
(Webex Meeting)
15 minutes
@ meamama o <
v
v

Require account © Require attendees to have an account on this site in order to join

this meeting

When this option is checked, users will still
be able to join from video systems without

signing in.

Alternate host

Let anyone with a host account on this site or anyone joining

from an authenticated Cisco video device in this organization

host my meeting

ic recording start recording when the meeting starts
Exclude password Exclude password from email invitation
Join before host Attendees can join meeting 15 v 'minutes before start
time
Registration © O None
Email reminder 15 “ minutes before meeting starts

Meeting options Edit meeting options

Attendee privileges  Edit attendee privileges

Cancel @ Save as template

Requre sccount © Fon @ wminvihudesnisiianzyapai
Wity

Alternate host

&

Yudgyd

Alfrvesesdnaiferiurin (Webex users) ansnsadisiunisussuld

den @ minviwsesnseugalviyanaiidudadfldnuvesesdnaieiturin (Webex users) wiogunsaissqumislng

(Video Conference / Telepresence) anunsaslugenuaunisuszyu (Host) 1

Exclude password

Join before host

wazMludvesuarmuguNsUszYuasneonaNNsUses (Leave Meeting) nefl

A
Aole

g ' vy vy % £ v - P a4 o a & 15
mmmmmnmmwzyﬂrﬂmLmimﬂiwummmmliﬂwmumaqﬂizquLauaulﬂﬂaunmnmm Tneadnd

Registration © ]
T

FanFuiivialldgauy  doin before host

P

yuasnsamvuateya

Fon @ islilisyuvdssiarinuvewiosUssyualiou

“ Meeting password

igMCcZWG995 o s
e luiuBuadiggUseay

Fon @ ynvinusesnmseygnlifidnsanussguannsadluldnuiessyyuatiou Uoin Meeting) ldnounianuseau

o

pelsvyuatioudrannsaldom

lidleviusiosnsliiiisidrudssgudonsendeyadinynnaney seuuiareygelidisaunisussguld

. P
pan1shiiinsusegunsenld musiegell

Join before host

Attendees can join meeting

minutes before start time

Registration © None

Job Title

Address 2

Fax

© Require attendee registration
Automatically accept all registration requests

Obtain detailed attendee information:

Zip/Post Code

Company Name Address 1

City State

Country/region Office Phone

Email reminder

aanfy @SB WeainsUszyuaiiou

L oA v oA (-1 ' A~ ) o a v a_a
iz‘umzﬁaamaumLmunaumL’Jawmiﬂiwumwm Faviwenansamvuanaliouls lneadani
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1) dwSunsussguaieunifvualifazdhsuussgudismmefaududuinuiiovedisunisussyudeutiu ssuvavdsdoyanisameifeuniigianis

Y

Uszau (Host) Lilensiadeuuazaygalivinuainsaidis i seyuls
2)  Wivindhluinilanves Webex st tydfdnnsussyuvosinu uasdluiiuaumuy Meeting

v o N ' P N ] = ' ' oM -zes P e
3) Immwuﬂanw%amiﬂizﬂgmaamwixmmmammimmLU&Juﬂau LU

Engish  Classic View  momst... v

() Home

Meetings Schedule

© Recordings

% Proferences
My Meetings 0410672020 - 0411212020 Show past meetings

ol Insights
© somn s )

L Downioads

(D Feedback

sruvaslantheedeyan1sussyuiaiioutusn
4 Wiviwedng Ve feaseion Gigudrlupdayavesiamedeuiievedhsiunsussyud

Test [IFZaNs]

Hosted by samsiansst
1:45 PM - 2:45 PM | Monday, Apr 6 2020 | (UTC+07:00) Bangkok, Hanoi, Jakarta .
Who is invited?

StartMeeting
Enter emil address to add attendee

samsmodn

5 Wiiuesedeudeys uazadnien ¥ wihde uazadin e yuasvriiiegdeyalasazidunvesiamalouvarinsmnsysyyu

Registered Attendees: Test

Name «

Emawm puthachaigcisco com se-267007 41820138 pm

Email address Phone number When registered Request accepted

6)  setmihnedeyalagasiBunvesameidouveiinsiunisussyu
Detailed Attendee Information: Test, Monday, April 6, 2020 1:45 pm

Send me this information in an Excel file
Email address | Job Title | Company Name [ Address1 | Address2 | ci
i m | System Architect| Cisco Systems (Thailands) | 28th Floor, The Offices at Central World | 999/9 Rama | Road Patumwan | Bangkok

Thailand

4/6/20 1:36 pm

66-2637037

7 ndwnivihuldesivaeudeyaudy dnuanunsardniden ¥ wihde uasadndnisiiyuanan

Recent | pugrmtidnsmUsy

o o

Reiect | lsloygynlidns sz
syuuazaududuiuinusnaswmile Tiinumdan 6K
airportthai.webex.com says

Do you reall 1t to accept all

Cancel “

8)  svuuazdwansamzlounduluiduadnsiunsyssyu

10



<

nsayIalilinsINITUsEYU (admit)
silavslumseyneligBudhsmmsyssa

1) amzddanisuszyn viedaiuaunisusyay (Host) Saaeiians

&
v 3
2

anmnfideann admit few oalumszsisainistssguinilimadidnsaunisussgalldedluesdng (Webex Organization) fiasléisuniseugnneu
Wiemanmsiigeuannsusyyudsligsiuusyrueanannisussguuaglused Lobby fieu

2)  Tivihwnait [ dieougalvidrsiunsussyuls

« participants (1)
— Is waiting i the by x

Q sewen

B .. Prrchaiostacen(C g g
o, e
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WAIUANNITUTEYLLELDY Cisco Webex Meeting

vouuztsmuaunssvyuatiountuszuuyseyueeulavamis Cisco Systems fiiodn Webex Meeting @dluseninadisiusegy iannse

v

Famsnsldomianmuazides veuaseusies sadannvinuduifanmsussyuianmnsadefunsyssuliduiumsegadeuiosuasiivssansam wy nsd
YA doworidnsadssqu daudusnidmdossuienmsuszgy nsduiinnisussyu wasdansussqudusiu

n13AUANMS MU sUsTYaLaTauvRIvITULeY
1) mediugaduidsmunueguinameudwemihee 00000000 Fawstazuiinustlovinsldouded

Q sewen
P4, 43 Putthachai Rodcharoen
0 2 lowme
o supsutt > g

T 0 treinma

e U Audio Mute dwisuld WWanazUndesvonsn

@ Uut Stop Video dwisuld Wauaznnwisleveas

@ Uu Share Content dwisulauazlanisuyiviiaensufiuaeiieds, Tablet) vous
o Ua Recording dmiuilauagdanisduiinnisuseu

9 U Participant dAwuidauazda wausiedeidrsiuy sz

Q Uu Chat dwsulauasln uaunisaununvesdidnsauyssau

° Uat Leave dwiulln (Webex Host) viieaanannnisuseas

o

‘ U1 Other 3sazuanidsddsdu o danfin fiddayau
Invite and Remind ~ dwmuddwaioudidrsiuidaiaiysyyy
Copy Meeting Link dm3u copy meeting url 1ioly paste lulenasuie application du 9

Lock Meeting dmsudsdeniosuszyn Wilvilleududmsulasn

d v L Y
nsuysdayaiugsauussyu
1) Lijavhuﬂﬂﬁm .Lﬁaﬁlﬂu,ax?Jﬂmil,mﬁwﬁwaﬂauﬁ'sma%(ﬁaﬁa, Tablet) vaeviu szuvanlaniinaauusiuin

-
= MNERNUYIUTNDTIVINAYDIVITY
— mndenuYsianzualUsinsuYewing 1wy Google Chrome

Optimize or text and images v ©

opt

Optimize for motion and video

_I‘Lﬁvhuﬂﬁn Drop down list wazidien Optimize for motion and video fwthasiivzgnuysinimedoulm uazuyilagly
vlu Share File azfnin

12



Share Content Share Content

Optimize for text and images v © Optimize for text and images v ©

- Optimize for text and images .

Screen

Cisco Webex Meetings  Google Chrome Jabber Cisco AnyConnect s... Cisco Webex Meetings | Google Chrome Jabber Cisco AnyConnect s..
Webex Teams Microsoft Outlook LINE Microsoft PowerPoint ‘Webex Teams Microsoft Outlook LINE Microsoft PowerPoint

Tumtheing Share Content vinuanunsaldeuasassiiowiuilanduifisn@

& m5U Upload file wazus (manzdmsuudlvadadiiie)

dmsuns Applications du 9 lueses

— dwsullanseau Whiteboard dusulafisu Useneunisusseny

dmdunvivthaevesadedlefenseuiiuibn
Share Content

Optimize for text and images v @

€ o
Proximity Google Chrome Microsoft Outlook LINE
Microsoft Excel Microsoft Word
Share File Other Applications New Whiteboard iPhone or iPad Screen

00000000
v

v ! = v o
nsavANgitTunsUssyuEiioulaggdanisussyu

1) lunstssguififidisudszgudunuinn Weanuieuiesveinmsdniiunsussyuriuannsaniuaunsusey tolaglufiuauiy Participant
Mute All YndesnludvesiiiegluviosUssguiaiiounnyinu
Unmute All Wadesnnludvesiiegluiessyyuatiouynving

Mute on Entry  UaiBesanludnewfiduluesssyunaiiou

Fafudrsamdsvaunnving Aanusads Tnveiladesanludvemueosls

Webex Meetings File Edit Share View Audio | Participant

Meeting Window Help v Q) @
) Mute Me
Unmute Me
Mute All
Unmute All
Mute on Entrv

o Cisco Webex Meetings

v Entry and Exit Tone

Invite and Remind...
Copy Meeting Link

v Anyone Can Share

Assign Privileges... 3K
Change Role To »
Expel BE

>
&

2 wnvhadudashaieadsyyuil (Webex Host) viuanunsaldmuaunisussyulaglduau Participant &

PR , ve o v o O s P P Y
o Yu Ball Mdmsulendhegnnanisauaunisussaaludedldnuinbu dielivussuine wiedifunmsussyuwnuld
) & U Mute dwisuld UanazUadesvasdsaunsegy

(Y

Uat Video dwiuld \Wauaglnnmvasdsaanseyu



v Participants (3) X
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6 Preferences Meetings | hosted For last 12 Weeks v Participants in meetings | hosted For last 12 Weeks v/
ul Insights Meetings Particpants
Minutes
() Support 8
A Downloads
(O Feedback ‘
1 o i
Jen Jen Jam Jem Feb Feb Feb Feb Mar Mar  Mar  Mar e Jn  Jam  Jn Feb Feb Feb Feb Mar Mo Mer Mar
s 12 19 s 2 9 8 23 1 8 15 2 s 2 19 2 2 9 6 2 8 15 2
Meetings | hosted Weekly meeting averages Average number of attendees Largest meeting
per meeting
Webex Tralning Smallest meeting

Webex Events

Webex Support 362 46 2



mthaeue My Webex Reports Wuaziiiusnederhidenenusig q annsadilugld
dm3u Cisco Webex Meeting 9siisne91u 2 e fio

Usage Report  gdayamslivunisusvyuiation
val v

Meeting Recording Report. gs1efeffiinlunillnanviegiufinnisussyu

U

bl
cisco' v

Home = Webex Meetings ~Webex Events = Webex Support ~Webex Training My Webex

My Meetings
My Personal Room

My Webex Reports

My Recordings ‘All Services
My Contacts
+ Usage Report
My Profile View usage information for your meetings.
Preferences
My Reports Webex Meetings:
Training
+ Meeing Recording Report
Support View a lst of attendees who have downloaded or viewed a meeling recording

Webex Events:
« Registration Report
View registration information, and send reminder emails before the event. After the event, you can also view whether a registrant attended or was absent.

« Attendance Report

View attendance information for any event. You can send follow-up emails after the event
« In-Event Activity Report

View attendee activity information for an event.

Note that the in-event activity report is only available for events recorded on the server.

« Attendee History Report
View a list of events for an attendee.

« Event Recording Report
View a list of attendees who have downloaded or viewed an event recording.

« Unlisted Program Links Report
View old and updated program links for your unlisted programs.

Webex Support:
« Session Query Tool
Report on session information for selected Queue(s) or CSR(s).
« CSRActivity
eport on session information for selected CSR(s).
Webex Training:
« Live Training Usage Report
View attendance, invitation, and registration information for your training sessions.

« Recorded Training Access Report

View access and registration information for your recorded training sessions.
« Registration Report

View registration information for any of your live sessions.

v = Y Y
@‘uagaiwazwamammm'amliz‘qu

1)

2)

Tu nthaaves My Webex Reports TWiviiupandi Usase Rerort (iailiadeyatiumn Seviuanunsagleyadoundmdululd 3 e

devhudentisianvesnisusyyuuds Windnfi Display Report szuuazuisionsussqualouludnnaniviiudensenin
Usage Report

View usage, such as attendance, duration, and more across all your meetings.
Note: You can generate a report for any dates up to three months prior to today.

From: March 30 2020
To: April 5 2020
Topic:
Sort results by: Date

Wuaunsngleyavesntsuszyu lagadiny Detail

Usage Summary Report

Search Results from 3/1/20 to 4/5/20, Bangkok Time (Bangkok, GMT+07:00)
Search again

Final Usage Summary Report
Sort results by clicking on the column headers.
Printerriendly Format  Export

Topic Meeting Type Date * Start time Duration Invited Registered Attended
putthachai rodcharoen's Personal Room PRO 4/2/20 11:12 pm 1 min 0 N/A 1
i s Personal Room PRO 4/1/20 9:38am 3 mins 0 N/A 2
masouns = .
vy I PRO 3/30/20 2:00 pm 9 mins 0 N/A 2

Tnglumenuiazifeyaveaiaisuuaslnnsussquase ssasnaildlunmsussyn uasdnugidsnssy
Audio Detail Report

Pri

Audio detail for i i sopu Tomiil '

All sessions in Bangkok Time (Bangkok, GMT+07:00)

Host Detail
Name: putthachai rodcharoen Email: putthachai@hotmail.com
Date: 3/30/20 Start time: 2:01 pm
[[End time Z05pm | Total audio minutes: 12 mins
Type: HYB Total Hybrid (VoIP) minutes used: 12 mins

|LTotal attendee: 2 | Total Hybrid attendees: 2

Report

Tele
Det:

inter-friendly Format
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nagaunEN! i 1 wazpannnIT s Tasiily

4 huaansageasiBeaveiiniseys lneadnivensussgnaliouiivinudonisgleya WU dammsm

Tnglusenuiiasiifoyares FeuavBuadidisindszyn LasuuareanaNNsUszyNaswaAazaY svevimioglunisussyu uwazdayadu q Tivius:

Alilidinsanussrunsenneuamadeu (registration)

Network joined from: qzugn External snnidugsaudsyguannansuen (Wilaiidayddldaulu webex organization enfiuvin)

U 3

zuand Internal winudsauussguananelu @dadgldanidu webex organization eafuvig)

0

Session Detail Report

A

Printer-friendly Format

Session detail for 'magaunsIEsEyNnauIAn uazaannnsUzgy Tasdluiantsusegn':

Al sessions in Bangkok Time (Bangkok, GMT+07:00)

Participant 1

Name: Putthachai Rodcharoen Email: prodchar@cisco.com
Invited: No Registered: N/A

Date: 3/30/20 Start time: 2:04 pm

End time: 2:07 pm Duration: 3 mins

Company: Title:

Phone Number: Address 1:

Address 2: City:

State/Province: Country/region:

ZIP/Postal Code: Network joined from: External
Participant 2

Name: Piyaboot Thirapong (Guest) Email: pthirapo@cisco.com
Invited: No Registered: N/A

Date: 3/30/20 Start time: 2:00 pm

End time: 2:09 pm Duration: 9 mins

Company: Title:

Phone Number: Address 1:

Address 2: City:

State/Province: Country/region:

ZIP/Postal Code: Network joined from: External

v L= N
QUIYAVDIVUNNNITUILYULANDU

val v

U

>

Export Report

1) lu wiheves My Webex Reports Tivinupgindi Mesting Recording Report jigilladayasietediiinlunmillvaaviegiufinnisussyu Jeiamnsagdeya

goundanaulule 3 1eu

2)  dlevhudentisiavesnsusyuuds iedndl Display Report szuvazudstetufinnisuszyuadovludisnarivihudensenin

Meeting Recording Report

My Reports > Meeting Recording Report

To view a list of attendees who downloaded or viewed a meeting recording, provide your search criteria below.
Note: You can generate reports for 3-month periods within one year prior to today.

From: | March
To: | April
Recording name:

ROIRE

v,

Tnglumenuiiasiinetonisussgualow Snnudiiguuiinnisyszen Susudfinilnantuiinnnsussgy wayszeziaivesiufinnisyssy

Meeting Recording Report

My Reports > Meeting Recording Report > Search Results
To view detailed results for a recording, click the recording name.
All recording times in: Bangkok (Bangkok Time, GMT+07:00)

Viewed Downloaded Duration Date & Time
Putthachai 's Personal Room-20200327 0930-1 1 1 51 minutes 3/27/20 6:08 pm
naasen1slgau Cisco Webex Meeting-20200403 0704-1 1 12 1 minute 4/3/20 2:36 pm

3)  vhuaansagwaziBeevesidnluarienllnantuiinnnsusyy neadniidenisussyualouiivinusieanisadeya wu

naanIn151931u Cisco Webex Meeting-20200403 0704-1
Tnglusenuilasiidoyaves Meteuarduavesdidnlugvionilvaatuiinnsuszyn nanfidily

Method: uuans Download Wml,ﬂul,ﬂuéﬁLﬁﬂﬂm'sﬂwaﬂﬂ’uﬁﬂmiﬂizﬂ;u

vl v

azuans View mnddufugdnluaduiinnisussau

+
1

Export
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1)

2)

Meeting Recording Report

My Reports > Meeting Recording Report > Search Results > Detailed Results

The following s a preview of the report. To obtain all the details, click Export

Al recording times in: Bangkok (Bangkok Time, GMT+07:00)

Export

User Count 1

Recording ID: 139109142 Recording name: naaen3 1y Cisco Webex Meeting-20200403 0704-1
First name: Putthachai Last name: Rodcharoen

Email: prodchar@cisco.com Method: Download

Access time: 413/20 5:04 pm

UTEF CEURT

Recording 1D: 139109142 Recording name: naapans 15 Cisco Webex Meeting-20200403 0704-1
First name: Putthachai Last name: Rodcharoen

Email: prodchar@cisco.com Method: Download

Access time:

User Count 3

4/3/20 5:07 pm

Recording ID:
First name:

139109142
Putthachai
prodchar@cisco.com
413/20 5:04 pm

Emai
Access time:
User Count 4

Recording ID: 139109142
First name: Putthachai
Email: prodchar@cisco.com

Access time: 413/20 5:05 pm

User Count 5

Recording 1D: 139109142
First name: Putthachai

Email: prodchar@cisco.com
Access time: 4/3/20 5:07 pm

LY

Jugfguaszuu (Webex Admin)

Recording name:
Last nam.
Method:

Recording name:
Last name:
Method:

Recording name:
Last name:
Method:

naaen 31y Cisco Webex Meeting-20200403 0704-1
Rodcharoen
View

naapan3 1y Cisco Webex Meeting-20200403 0704-1
Rodcharoen
View

naaaenslFu Cisco Webex Meeting-20200403 0704-1
Rodcharoen
View

wWluiduled https://admin.webex.com/ uagidnldszuu neadnfivy @B Td User (Biua) wag Password (s¥arHm)

yuagiduniviiaelenves Webex Control Hub 98303An5YINY

Cisco \Webex
Control Hub

Overview

O Message

500

Analytics

Troubleshooting

Settings () Care
Use Webex Contact
Center services to
collaborate with your
customer. Customize
care interfaces using
the configuration
wizard.

Iovinumdndiy

ﬁg\@q Davgy

Total Meetings

66 2

5 mestings { unique host 5.5% mestings enabled v
Engagement || Quality | Audio

Usageby Meetings v

Total Video Meetings

2 Meeting

1,500 500

500
500

.

2 Room Devices g

40

% Calling

Hybrid
Services

Preview the new Overview Page

Cisco COVID-19
Webex R R

[X Webex business continuity
resources for remote work
operational infrastructure

challenges

[2 Technical resources for rapid
remote work solution

deployment

[ End user training and best
practices for moving to
remote work

Newly Released

Hybrid Services allows

you to integrate your

on-premises systems ci N
X § isco -(9)-
with the Cisco Webex Webex Q
Platform.

>

v o Jo

0]

Total Meeting Minutes
1,088

iy Weekly Monthly

\Wnrk @martar

wWerdlufinthae Analytic dashboard Fsldeyad@ aminaulananesieausieiu (widget) 1wy

29Days 03/06/2020

Total Unique Hosts

19 281

Total Participants

Usage by Location

Usage by Activiy

Top 10 hosts by # of meetingsV

User Name

Top 10 locations by # of particitants.
ocation i of Partcipants

alland

Singapore s

v



Engagement. Hrununsussgualouiiintuluwiay u
Total Unique Hosts  dmuaugaieviesussysiaiion (deliisdadula S1uau Host vsnzas)
Join Method doamafigidrsauuszquld (Webex Meeting Client, Video endpoint 1Jugiu)

Usage by Location  uasidrsnunsesilunsiagdsvina

Save as PDF
Save as PNG

' a o 4 A i . a P a0 P v
Vuausaadnfiiesemung - - AguuuYvesiaz Widget iitodteandeyalumuguuuuiivinugioanisld seesscsv

Wivihuednil ©e=s° dialugseausg 9 isduld

3)  fiwthae Classic iuaziusiedeidessanuves Webex Meeting ivinuanunsacdiilueensieauld wu

Meeting Usage Joyansusyyuiaiiouisvan
Recording Usage Joyatuiinnsusegamianin
Analytics Meetings Messaging Calling Devices Webex Caling

Metrics ~ Classic

Common Reports Training Center Support Center

Meetings in Progress Training Usage Support Sessions
Attendees Alloation Queues
Recordings Call Volume

Site Configuration Audit Log Registration CSR Activities

Storage Usage URL Referral

Remote Access
Computer Usage

Computer Tracking

CSR
Event Center
Overview
Held Events
Report Templates
Scheduled Events
Site Summary
v - a v v &
avayansUszuLdlia LAz TIgazIBen BRI INYSEYUTINNIUA
1) Wiviuadnfl MestingUsaoe \figiliadoyaTunn Fwinuannsagdeyadeundinduldld 3 wou
View usage information for all sessions.
Note: Reports can only be generated for dates up to three months prior to today.
Service: | Al 4|
User Name: ‘ ‘
From: | March 4|/ 304 || 20204 |
To: | April 4|5 4] 20204 | An embedded page at airportthai.webex.com says
Topic: ‘ Displaying the repo
Sort Results By: ‘ Date : ‘

Export Report — “

2)  devihudendiiaivesnsuseyuudd Windni EERASEN ssuuazudstensussquaiioulutisnariivinudensonin

= o . v 9v = P PRI
Mnilsen1sIwILLIN Yinuenadedldiatseuty wieenaiin Times out Ia 19inu na OK.

Sort results by clicking the column headings. Export SV Reports

Generate usage report as a background process @

S tondee Do

Search Results from 3/30/20 to 4/5/20

Al sessions in Bangkok Time (Bangkok, GMT+07:00) Page: 1234
Topic Meeting Type User name Date s Start time Duration Invited Registered  Attended  Tele
PRO chaiwat 1@ 3/30/20 8:17.am 26 mins 0 N/A 8
Thitika Payappal's Personal Room PRO thitika.p@ 3/30/20 8:31.am 3mins o N/A 1 Detail
‘Thitika Payappal's Personal Room PRO thitika.p@. 3/30/20 8:35am 1 min o N/A 1 Detail
Thitika Payappal's Personal Room PRO thitika.p@. 3/30/20 8:35am 2mins o N/A 1 Detail
Vasusay Sz Tan g neam PRO suchat.1@a 3/30/20 8:59 am 76 mins o N/A 13 Detail
\nwsfuAm's Personal Room PRO khata@airp. 3/30/20 9:25am 2mins 4 N/A 1 Detail
Nantinee Sowanpaiboon's Personal Room PRO nantinee@a. 3/30/20 9:28 am 28 mins 0 N/A 20 Detail

3)  vhwannseddieensenunisussguismmalugisnatiivinuseyld
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FeUN1sUsEY Tuandeyavanisusya wu LasuwasUnnsussguese ssesnaniildlunsussyu

uazduaugid1s Uy

ACEEEREEEY s1e91umsUsyyn Tuansseasdeavesfidnsiuuse wu 3o Biua lofl wlnveailusuwe’ msuvinvesgunsallé)

LaEILAzERNIINMTUSERNTS sveznaieglunisussyn uazdoyadu q Mvhudsinlibididisudszyunsenneu

amzilou (registration)

wugthlififin ) Generste usase eportas a background process | wyqqzyingpagldimaliesnndedldinauny lnessuvarddwalundufeuiudisssnsenuadaudn

Wislviviudnunadluansely

Your report is being generated. You will receive an email notification when the report is ready.

o & = v o g v
fedratevnludwansufiouiiooansisannaiondn

Wevihundudnunfndiee Meeting Usage vinuagwuindsisauiiniusnsiuaisiuiide Report Download History Fswinuanunsaamidluanlulalaviui

Meeting Usage

@ Reports airportthai.webex.com > Meeting Usage

View usage information for all sessions.

Note: Reports can only be generated for dates up to three months prior to today.

Sendos T
User Name: [

From: \m\ 304 (20204
To: [ April ¢][5 ¢ 20204|
Topic:

| Date 4

Display Report [l Export Report

Sort Results By:

Hello Putthachai Rodcharoen,

Your usage report was generated successfully.

To view the results

1.Gotoh webe)
2. Log in to your account.

3. Go to usage report page to download the file.

Summary

Request Time: 4/5/20 9:56 pm

Service: All

User name:

From Date: 3/30/20

To Date: 4/5/20

Topic:

File: SessionSummaryReport_a25cce849bc973f7e05326c8fe0al16a0.csv

hittps://www.webex.com

a

Report Download History

Note: Only the last 3 generated reports are retained.

Request Time Service User Name From Date To Date Topic File
4/5/20 9:58 pm Al 3/30/20 4/5/20 ttendeeDetails_a23cca8171189 5:
4/5/20 9:56 pm Al 3/30/20 4/5/20 port_ 37€05326¢8fe0a16a0.csv

v -~ = v v ] 3
fg\j‘l]’e]ﬂaf‘l’]iﬂiﬂ‘?mLﬁ&lautLa%i’]ﬂﬁzLaﬂﬂ?]aﬁ%t‘l]ﬂi?ilﬂiﬂ“qll °lul,ma$msﬂsz°qu

] 1

1) livihuednf Meetno Useoe figiladeyatunn Juiuansagteyadoundaindululs 3 weu

View usage information for all sessions.

Note: Reports can only be generated for dates up to three months prior to today.

Service: All s

User Name:

From: March  #|(304|[2020] An embedded page at airportthai.webex.com says
To: m\ 5 4|/ 20204

Topic:

Date

Sort Results By:

Export Report

Cance' “

2)  dlevhudentdisiavesnisusyyuudn Windnyl ERELEEEIN ssuvarudsionsussgualouludnaniviudensenin
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- . ; v ey o s oy,
wniisemsdmaunn viueadedldinaisen viieeaiia Times out 1@ ivitu na OK.
Muaansagleyavesnisuseys lngadnft Detall

Tnglunenuiazifeyaveainaisunaslnnsussyuase ssasnaildlunmsussyn uasdrnugidsnssy

Printer-friendly format.

Audio detail for Chalwat Thiprajak's Personal Room:

All sessions in Bangkok Time (Bangkok, GMT+07:00)

Host Detall
Name: findszinsdn i Email: chaiwat.t@airportthai.co.th
Date 3/30/20 Start time: 817 am
Type: HYB Total Hybrid (VolP) minutes used: 93 mins
I Total attendees: 8 I Total hybrid attendees: 8
Division Department
Project Other

3)  vhuannsageazieavesiinTuusyy Insadniivenisusguiatiouivinudieanisgleya gy Chalwat Thiprajak's Personal Room
Tnglumenuiazifeyavesfidnsnmsyyu ldun Fe Buwa lefl vlinvesivumiwes mmulnvesgunsalld) na1EuuazoenaINMIUTERuase svasIail

agflumauseyy uagdeyady q Mviwdslilifdrsunsegunsenneuameideu (registration)

Network joined from: azuang External vnudugsaszguanntsuen (Wladdayddldnulu Webex organization iieafiuriiu)
zuang Internal winudsauussguananeluy @dadgldenidy webex organization Wieafuvi)

Printer-friendly format [l Export Report

Session detail for Chaiwat Thiprajak's Personal Room:

All sessions in Bangkok Time (Bangkok, GMT+07:00)

Participant 1

Name: wanand logmardfriant Email: akkasid.c@airportthai.co.th
IP Address: 10.227.81.17 Browser: IPHONE,Standalone App
Invited: No Registered: N/A

Date: 3/30/20 Start time: 8:31am

End time: 8:42am Duration: 11 mins

First Name: Last Name:

Company: Title:

Phone Number: Address1

Address2: Gity

State/Province: Country/region:

ZIP/Postal Code: Network joined from: External

Participant 2

Name: pisit.s. Email: pisit.s@airportthai.co.th
1P Address: 10.241.1.72 Browser: WINDOWS JE

Invited: No Registered: NA

Date: 3/30/20 Start time: 8:242m

End time: 8:42am Duration: 18 mins

First Name: Last Name:

Company: Title:

Phone Number Address1

Address2 ciy

State/Province: Country/region:

ZIP/Postal Code: Network joined from: External

= v v ] '
geaziBeavadidniiayszyun Tuudaznisuszyu
1) vhuazdnuniviaelanves Webex Control Hub 98303Ansviny

Tiviuedniiuy RS Hiewdnlufiviine Troubleshooting

Cisco \We Overview Preview the new Overview Page
Control Hub

O Message £ Meeting % Calling

Cisco COVID-19
W ( .

Users

500 1,500 500 T —

5 O O resources for remote work

operational infrastructure

5 O O challenges

[ Technical resources for rapid
remote work solution

Analytics I e . deployment

Tr " ~ [X End user training and best
o ereiiz practices for moving to

— > Care = Room Devices =] Hybrid remote work

: Services

Use Webex Contact

Newly Released

Center services to 4 O Hybrid Services allows
collaborate with your you to integrate your
customer. Customize on-premises systems R
care interfaces using with the Cisco Webex V%ISE:X
the configuration Platform. o
wizard.

\Ainrk Qmartar
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2)

3)

4)

livihunsenvinelavvesiosUssysiaiion (Meeting Number) vesviuasiuaziazgs ENTER iiefummmneiaviosssyiaiionvesyity annsagldan

v do By
UoyafiBoyussynaieu 1w

When it's time, join the Webex meeting here.

Meeting number (access code):|570 058 874

Meeting password: 12345

Tuesday, April 7, 2020

5:25 pm | (UTC+07:00) Bangkok, Hanoi, Jakarta | 30 mins

' ' o v v v oA v by a o
" 7.
vhugnnsaszudaaiifesnmsdumls devwldnsesdoyauaniua Tneaani ©ro oo o Doz
1 Px% - el | )
TLUUILHEAAIIEIIUNTT mmadﬂiwmﬂmau UYILIATUU
Troubleshooting Meeting Status Logs  Admin
Q 576496807 I [ aprito1,2020 o (5] april 07, 2020 I (GMT +07:00) Asia/Bangkok v
Conference ID Meeting Number Meeting Name Start Date Duration Host Name Participants Status
| 157316770762330983 576496807 Chaiwat Thiprajak's Pers. 2020-04-02 08:22:18 AM 8 @ In Progre.
157283569306178544 576496807 Chaiwat Thiprajak's Pers. 2020-04-01 05:20:19 PM 19:25 2 © Ended
157192863274242241 576496807 Chaiwat Thiprajak's Pers. 2020-04-01 08:27:09 AM 28:52 7 ® Ended

iviudenmsussguiaiiouiidiosnsgieaziden ufndniinisussyutu

Tumhusnilszuuazuansganinveades (Audio) nwidle (Video) wideya (Sharing) uAxAABATINLIANVOITINUSEYLUAAEYITY

' - v = a
W?uﬁ’]&l’ﬁmﬁ@ﬂ@lﬂ Tngidoniiuau

< Diagnostics

Audio  Video  Sharing  Details

Participants (8)

I Audio

3 pisits
0 fimifussdnsdaiant
0 wbilwsgam

O .

O whmgiariant

O waryimiaian
O Tormsalwyadivii

3 lsrmdiania...

o821

Sharng | Derais I
o
o
0a1 o842 oeiss

iviupdnfuay oo Liiald1lugaeasiBuniiisni

0904

& Export Record

Meeting Details

m Meeting No: 576496807

Chart Legend

Indicators @ Signal Quality ©
Host Good
= Sharing — Farr
¢ Change = Poor
Not Available

Join Mesting Time O Not Usedt
® Good

Fair
® Poor

Not Available

FesruvazuansseaziBenvesfiiisiuseguusiazsne 1dun Ja(Participants) arfd1usguUoin Time) segiandieglunisuseyu(Duration) w1

(Host, Presenter) qﬂﬂiaﬁﬁl‘i’j‘(client, Platform, Join From) nsideusiawire, wifi, cellular) Tefivaandas(Local IP) lofiniewen(Public IP) aauiiiidn

31uUszga(Location) uazgudteyaiildiMedia Node) usiu
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< Diagnostics

Participants (14) Audio  Video  Sharing

Join Time Duration
[ Karaked Ke.
(2 Latthaphon 2020-04 17:34

L3 Latthaphon ... €

. Piyaboot Th

() Pongtach S !

3 Samart Srit.. 2020-04 2 26
2 Samart Srit..

L Thotsaphon. 2 6:5 6
[ Vittawat 2 4 5 5
3 banditk 2020-04 252

L kanogrit

[ pkachent

[] psittibu 2 +

O omwAgms.. | 2020-04-07 17:223

< Diagnostics

Participants (14) Audio  Video  Sharing

Phone Dialedt #
O Karaked Ke. »

2 Latthaphon

2 Latthaphon

2 Piyaboot Th..

(2 Pongtach S

Samart Srit...

[N

Samart Srit.

Thotsaphon.

Vittawat

000

banditk

kanogrit

a0

pkachent

(1]

pittibu

|

2 soousBans...

k7 o R =)
aUayavunnAsUsE LIy

1)

2)

Details

Activity

Details

Audio Transport

P

Client Platiorm Join From Hardware Connection  Local IP
Phor c
Fi ENOVO T -
T ENOVO T f 6
Video Transport  Share Transport  Audio Codec. Video Codec Share Codec

IoivinumBndl Recording Usage  \fiailiadayatuiinnnsussyu Faiuanunsagdeyadoundindululd 3 Heu

Recording Usage

@ Reports airportthaiwebex.com > Recording Usage
View recording usage information for Webex Recorder

Note: Report can only be generated for the past 90 days.
From:

| March ¢/ 304 | 20204

To: [ Apri 4][5 ¢ 20204
Recording Name: [
Host user name: [

Sort results by: | Creation date ¢

Export Report

Report Download History

Note: Only the last 3 generated reports are retained.
Request Time

There are no reports generated.

From Date

To Date

Public 1P

Microphone

Location

Topic

devhudentisianvesnsusyyuuds Windni EEEREEEN syuvavudstonsussgualouludnaniviudensenin

= o . v gy = P PRI
Mnilsen1sIuIuan vinuenadedddiatseuu wieenaina Times out I# 19y na OK.

An embedded page at airportthai.webex.com says

whil

the report tim out,

Cancel “

Speaker

Media Node

Camera

System Code

File
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3 leglumeeuiasiinetensussyuaiion S

Recording Usage

P

 Reports airportthaiwebex.com > Recording Usage

Sort results by clicking the column headings.

Search again

Search Results from 3/30/20 to 4/5/20

Al sessions in Bangkok Time (Bangkok, GMT+07:00)

Creation Date
3/30/20
42120

4/2/20

4/2/20

4220

4320

4 viannsageasdenvestiufinnisussgnisnduld lnsadnitensussyuaiioniivinudeanisgdeya g Test AOT-20200402 0822-1

Recording Name
frTrr-20200330 0340-1

Test Meeting-20200402 0726-1
Test Meeting-20200402 0752-1
Test AOT-20200402 0821-1
Test AOT-20200402 0822-1

Pamu Benjakul's Personal Room-20200403 1040-1

g Uuiinnsdsean Suau

v

Host User Name

suchat.t@airportthai.co.th
suchat t@airportthai.co.th
suchat.t@airportthai.co.th
suchat.t@airportthal.co.th
suchat.t@airportthai.co.th

pamu@airportthai.co.th

Tnglumenuilazifevesussynmauseu

Al sessions in Bangkok Time (Bangkok, GMT+07:00)
Recording Name
Creation Date
Host User Name
Host ID
File Size (MB)

Duration (minutes)

VDU VLN VDINDY

Useu vualid uagiamn

Test AOT-20200402 0822-1
4/2/20 3:22 pm
suchat.t@airportthal.co.th
559401107

160.892
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Host Name

Suchat Tongta
Suchat Tongta
Suchat Tongta
Suchat Tongta
Suchat Tongta

Pamu Benjakul

Host ID

559401107

559401107

559401107

559401107

559401107

560439727

fiiamuilnantufinnsussgs uagszegiiavestufinnisusey

Printer-friendly Format [l Export Report

File Size (MB)
2.369
33.827
3.704

0114
160.892

0777

Page: 1

File Type

Page: 1
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1)
2)

3)

weneuliisnsaaiesseganatioulidimih (Schedule) mszamannsanmaaaenditlvituiesseguisnfule

2
&

luvueivihuaiaiesUssguamintu uenannsAsiaruTeIieIUseguud

IoivinuGonly 4 Reauire attendees o have an account on this site in order o oin this meeting gy iy alofEfl 13 3uU segudoadiUny@dldnuly Webex vesasdinsviuitty

mnluyarameuenaglidannsadisussqulaviui dedld¥uougn (Admit) Mndaugunisuszyy (Host) a vauziureu

lsieasviarn (Password) vafesusulufiuaavinedayusegs (Webex invitation email) uagidon3smsdsswarululngldigouuny

Iﬁvhugﬁaﬂ Exclude password from email invitation

Schedule a Meeting

Meeting templates = Webex Meetings Default

Meeting type Webex Meetings Pro Meeting -
“Meeting topic wassunTRRNATAIABa A EBIa g EaY (Webex Meeting)
“Meeting password igMCcZWG995 €]

Date and time Monday, Mar 30, 2020 4:05 pm Duration: 15 minutes

(UTC+07:00) Bangkok, Hanoi, Jakarta

Recurrence
Attendees Separate email addresses with a comma or semicolon
putthachai@cisco.com @ woamgma O %

Show advanced options
Audio connection options
Agenda

Scheduling Options

~

A

Require account @ Require attendees to have an account on this site in order to join

this meeting
When this option is checked, users will still
be able to join from video systems without
signing in.
Alternate host Let anyone with a host account on this site or anyone joining

from an authenticated Gisco video device in this organization

host my meeting

Automatic recording | Automatically start recording when the meeting starts

Exclude password Exclude password from email invitation

Join before host Attendees can join meeting| 15 |minutes before start
time

Registration © ©O None

Email reminder 15 minutes before meeting starts

Meeting options ~~ Edit meeting options

Attendee privileges  Edit attendee privileges

Cancel . I sove s vl

dmiunisussyuaiiouniifidnsinyszyunieuen

1)

wuzihlihufineuansalunsiansesdsiuussyuvesing lnefuuslisissamelaufiovedisudssgudeunnass

IﬁVhULaaﬂI% © Require attendee registration

Registration O

None

© Require attendee registration

Automatically accept all registration requests

Obain detailed attendee information:

Job Title Company Name

Address 2 City

Zip/Post Code Country/region
Fax

Address 1
State

Office Phone
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e AANTIty More ‘ uaziion © LookMesting

© Glacomo's Personal Room v 00

2)  ¥ie fuauiy Meeting Wiviuiden

@ Webex Meetings File
o o

Edit Share View Audio Participant | Meeting Window Help
Information...

Start Recording

Welcome Message...

Lock Meeting

dmfun1sussyuaiiounuuviui (Start a Meeting)

1) dguaszuu (Webex Site Admin) WidnlussannsUaenseiiiandis

2)  Wiauassuudluiuled hitps//adminwebex.cony/ wazidildssuu lnuadnfivy @B 1d User (Bua) uaz Password (sWariiu)
vinazidhniinihvelauves Webex Control Hub wedafingviu

inani lorou 2" 983 Webex Meeting tiiardnludsaiiuiu

QOverview Preview the new Overview Page

O Message £ Meeting % Calling Cisco COVID-19

Webex

Users
500 1,500 500

resources for remote work

Places
5 O O operational infrastructure

Services 5 OO challenges

R Technical resources for rapid

Devit
remote work solution
Analytics o D A deployment
X [% End user training and best
Troul ooting . .
practices for moving to
> Care = Room Devices g Hybrid remote work
Services
Use Webex Contact Newly Released
Center services to 4 O Hybrid Services allows
collaborate with your you to integrate your
customer. Customize on-premises systems . N
care interfaces using with the Cisco Webex \Cvl(?\f& -(®)-
the configuration Platform. o
wizard.
Wark Qmartar
1 v oa A a . Sy o1 od o ' sL e & A (. a
3) AAFNLRBNTN Site Name NNBINITAIANNULGAN (FU Mfyﬁ]%ﬁﬂ(ﬂﬁiﬂﬂiﬂw&lﬂuﬂ Site Name 01¢)
Site Name Subscription ID User Management Site Link Status Note

4 wdanduliiadniidy
5)  Tluniaeves Configure Webex Meeting Site

Tivuepdnd ste ortons | figiglufsAnauUaendeifiuiiuees Personal Room



6)

Configure Webex Meetings Site

( Cisco Webex Meetings Sites > Configure airportthai.webex.com

Common Settings
These settings apply across centers.

Site Options

Branding

Collaboration Meeting Rooms (CMR)
Company Addresses
Desktop Application
Disclaimers

Edge Audio

Email Template

Mobile

Navigation Customization
Scheduler

Security

Session Types

Site Information

Site Upgrade

Tracking Codes

User Privileges

Iden Sign-in attendee &aszuu Webex avaygalianis

waraglifidnsmdssyuannnieuenesdnsluseil Lobby fieu uiteli

Personal Room Security:

Anyone can enter an unlocked room

Webex Meeting Center

Site Options
Default Options
Navigation Gustomization
Scheduling Templates

Support Center

CSR Preferences
Branding

Customer Preferences
Default Options

Forms

Navigation Customization
Promotion

WebACD
Settings
Forms

Queues

Remote Access
Settings

Groups

o 2
U
o

P

ganuiunisussyuayn (

Email All Hosts

Training Center

Site Options
Default Options
E-Commerce

Navigation Customization
Scheduling Templates

Event Center

Site Options

Default Options
E-Commerce

Navigation Customization
Reassignment
Registration Form
Scheduling Templates

Recordings

Recording Management

gdUnygldomlu webex vososdnsviuiiuiansnsasaseguldviug

Admit) Widhsamusgeuld

I (© Signed-in attendees can enter an unlocked room, but unauthenticated attendees must wait in the lobby until the host manually admits them (i) I

Exception: Allow unauthenticated attendees to enter an unlocked room if they have signed in within the last| 2 4| weeks

Note: i0S and Android users on Cisco Webex Meetings versions less than 9.5 will be prompted to upgrade prior to accessing the room.

This option is not supported on Windows Mobile and BlackBerry devices.

No one can enter a room or lobby without signing in

dmiumsTiaussyssnumalnsdni (PSTN) wiegunsaluszyunislnasiiuszuuiale

7

Tuntihaeves Configure Webex Meeting Site

Thviuedni sen iiaidnlufsmanuasndoiiufnvesszuy Webex Meeting

Configure Webex Meetings Site

(@ Cisco Webex Meetings Sites > Configure airportthai.webex.com

Common Settings

These settings apply across centers.

Site Options
Branding

Collaboration Meeting Rooms (CMR)
Company Addresses

Desktop Application

Disclaimers

Edge Audio

Email Template

Mobile

Navigation Customization
Scheduler

Site Information
Site Upgrade
Tracking Codes

User Privileges

Webex Meeting Center

Site Options
Default Options
Navigation Customization
Scheduling Templates

Support Center

CSR Preferences
Branding

Customer Preferences
Default Options

Forms

Navigation Customization

Promotion

WebACD
Settings
Forms
Queues

Remote Access
Settings
Groups

Email All Hosts

Training Center

Site Options
Default Options
E-Commerce

Navigation Gustomization
Scheduling Templates

Event Center

Site Options
Default Options
E-Commerce

Navigation Customization
Reassignment
Registration Form
Scheduling Templates

Recordings

Recording Management

viden Enforce meeting password when joining by phone e UsAuligiinsmyssyusumaagInsdnivzsiadldsianiiu (PIN NUMBER) lvignsiasnn

&= o >
A ﬂwzmmmwﬁmﬂiwﬂﬂ

3o (ion Require user to have an account when joining by phone tamzfsaudszauiildivasinsdnifiamadouliluszuu uagldswariu (PIN

NUMBER) gnéies faasansnsadnsausyayuld

viden Enforce meeting password when joining from video conferencing systems e UsAuligiinsuusequrnumsgunsalussgumslnaruszuy

fle aedodldsasinu (PIN NUMBER) Tignsesnnada Feaganansaidnsanuseyld
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Security Options
Cisco Webex:  Webex Meetings:
Meeting Privacy and Password Requirement Settings
All meetings must be unlisted

Exclude password from invitation

Webex Meetings Phone Settings (Not applicable if your site has TSP audio)

| Require users to have an account when joining by phone |

(When checked and meetings require sign-in, attendees must sign in from their phones. This includes Personal Room meetings when configured to
require sign-in, or configured to ot allow unauthenticated attendees to enter unlocked Personal Rooms, unless admitted by host. Attendees must have

added a phone number and PIN to their profile settings to sign in.)

| @ Enforce mesting password when joining by phone |

(When checked, attendees must enter the numeric meeting password)

Webex Meetings Video Conferencing System Settings (Only applicable for CMR Cloud)

| Enforce meeting password when joining from video conferencing systems I

(When checked, attendees must enter the numeric meeting password)

When sign-in is required to join meeting, video conferencing systems will be: (Blocked  @Allowed

Geduldnmsuszyaldldiamzadunisaeluwiniu

10)

11)

12)

v P

mnviugoansadulinnisUssguiaiioufiintu sxfifidrindsspiifuemegiitoydlémilussuu Webex wessdnsviuwindy lifiyananisuen
(3]
Tuntihaeves Configure Webex Meeting Site
TWuadnd s e ludirmUaenfoifiuiuresszuu Webex Meeting
Tiiden Require login before site access Lﬁmwh?jqﬂﬂamauanﬁlﬂﬁﬁ’m%;ﬂ%’mu Webex wosasAnsvhuiazldanunsadiunsanussaula

Other: Display teleconference information on meeting Info tab and Information window

Display subscriber access code on meeting Info tab and Information window
Automatically end meetings if there is only one participant (Meetings, Training and Events)
Warn panicipant‘?{‘ minutes before scheduled ending time that meeting will end @

Automatically end meeting in‘ 2 :‘ minutes @

Include Host Key in host meeting emails (Meetings, Training and Events)

Require login before site access |
Require attendee email address (Meetings and Training)

All Access Anywhere sessions must use strong meeting password criteria for access code

daansazds fl¥nuneuenigliamsnimussguuasuideyatiuvinildiae
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IN598UANUNTOUTYIIU Cisco Webex Meeting

o an o v oo . & ' o " v = a a
‘llﬁLLu%u’ﬂﬁﬂ’]ﬁLﬂﬂlﬂﬂ’]ﬁ@ﬁﬂ’]u%ﬂ’]ﬂﬁUiﬂ’]i‘U@d Cisco Webex kagn1snngaaulAIainegusdviny MbaNaAanussuuYee Webex kaillussa@nsnin

Wueglstne eszldudlononsunisussquiatiou

n1sganuzAunianliuIn1sves Cisco Webex

1)
2)

weneuliisnsaaiesseganatioulidimih (Schedule) mszamannsanmauaenditlviiuiesseguisnfule
Tivihudausaliwesuasdnluil hitps/status.webex.com ieganiun1salliudnnsues Cisco Webex toaindilymezlsvseli

fimusnszuuazianavgnsel (Incident) dnaniiinguiiuszuures Cisco Webex

oA v v 03 o =g v a & g = = 0§ v o a0 v
LLﬁ3E]EJNVMﬂuﬂﬂW@ﬂxL‘Uﬂli}lﬂuzﬂﬁU m’luamumimﬂ%‘uu Li']iJéI;L‘UQ’]u Webex iinTululsinammeaia fsonavihliusnsivinulasuensazanneuas
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s = v, a = . . R o S .
wnen poullusnsinleusuananuazidean waundewd Standard definition Winilu Aesueedvun Al Measu

alialn intenance
cisco Webex Incident History ~ Maintenance  Help.

Latest Webex Status Information

As you can imagine, we are seeing unprecedented volumes during this extraordinary time
From time to time, this may cause some degradation of service.
Please see below for latest status on services.

Open Incidents

Webex Meetings: Users are intermittently unable to connect to computer audio (VoIP)

¢ Idontihed - Enginering is woriing to adre affecting the computer audi (VoIP) component of Webex Moetings. Usars conr
as

inections) as an alternative.

hosted in the US region may not be able to

using the Webex computer cfient for audio or video. Users can connect using telept

call-back, Webex Teams, o video endpoins (SIP

We are working diligently to address the issue. We appreciate your patience and wil provide pdates as they become available.

Apr 4, 02:59 PM U

deadnssuleyarnasmnsalidmansenunenishiuinisves Cisco Webex

WgslAvINunsandia wagman

Subscription to the following incident: San Jose Data Center
Extended Service Maintenance: April 03, 2020

I qwert@yahoo.com ] |

By clicking ‘Create Subscription’ you understand and agree to the Cisco
Terms of Service and the Cisco Online Privacy Statement

gaauzdagiuvainslviuinig Cisco Webex

3)

canee!

vhuansanmuanuzdagiuresnsliuinig Cisco Webex 16 Tngidouamiihveawn fifegiivand Swsiiulddimnuinausaldaldung

#nviuuinis Vol gefillymunediu (Partial Impact) Wneldudadieulidiuuy egrmihaeludedn 1) fszydr volP Mdlildluesuseyuiogludssma

]

@, =
ANIFRLNIN
Webex Meetings ® Webex Teams Webex Control Hub
Access Webex URL Operational Room creation and management  Operational Sign in Operational
Start/join meetings Operational Send and read messages Operational Reports Operational
Video Platform Operational File sharing and viewing Operational User management Operational
I Join audio via VolP or share video ~Partial Impact I Client calling and meetings Operational Device management Operational
Join audio via Telephony Operational Sign in and sign up Operational Hybrid service management Operational
Schedule meetings Operational Web and desktop apps Operational
Share content Operational Mobile apps Operational
Search Operational
o Webex Messenger
Integrations Operational
. . Sign in Operational
Webex Cloud Registered Device o P
Sendreceive a message Operational

Webex Room Systems Operational Webex Calling (Spark Call)

Desktop phone calls Operational
. N Voicemail services Operational
Webex Hybrid Services

Media services Operational

Video Mesh Nodes Operational Device activation Operational
Directory Connector Operational
Calendar Service Operational
Call Service Connect Operational

" Developer APl

Call Service Aware Operational
Hybrid Message Service Operational

a3



quinn1sal (incident) dauwda

a)

viuanunsagwsnisal (Incident) fidansenusen1sliuinisves Cisco Webex foundslsl Tnanang EEea ot uuynie

90 Days Major Incident History

February 2020
S M T w T F S

2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22

23 24 25 26 27 28 29
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Filters:

March 2020

o

All Webex services

April 2020
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ciiical dnsuidengimnsaliidamaings lEnuialy) Seiuaansaadngiiuifiinumnnisalld
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90 Days Major Incident History

February 2020
s M T W T F s

9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29

quaunsUrssinenluasedialy

5)

)

Filters:

March 2020

8 9 10 11 12

All Webex services

13

Anwensalléd

14

15 16 17 18 19 20 21

22 23 24 25 26

27

28

April 2020
s M T w

19 20 21 22
26 27 28 29

WuanansaguarinsUngenusEuy Cisco Webex fimassiintudaly ldnndudswesmihae duihogns

Upcoming Data Center Maintenance

Virginia Data Center Extended Service Maintenance: April 10, 2020

Locations: Cluster AA, AB

Critical

Critical

Major

Major

9¢  Scheduled - Webex Engineering has scheduled a maintenance window to support ongoing service maintenance for Webex Meeting Services.

-~ Scheduled Maintenance Window -~
Start: Friday, April 10, 2020, 7:00 PM PDT (GMT-7)

Complete: Friday, April 10, 2020, 11:59 PM PDT (GMT-7)

-~ User Experience -~

During the maintenance window, hosts and participants may experience the following service impacts;

-NBR Recording: NBR Recording WILL be available during the maintenance period, but processing and availability of those new Network Based Recordings

will be delayed for up to 24 hours after the maintenance is completed.

~NBR Playback/Download: Recordings that were made prior to this maintenance will NOT be available during this maintenance.

Plans for this maintenance are subject to change. This notice will be updated at https://status webex.com during the maintenance period.

If you have any issues or questions regarding Webex services, please contact Cisco TAC. Please check this link for the appropriate support number for

your request: https://support webe:

Thank you for your patience as we continue to improve the Webex services.

Apr 3, 06:40 PM UTC

quaunsingesnedlmi

6)

9

do?userType=ht.

viuanunsaguaunsiizesnuseuu Cisco Webex fifasaifintuaimild Tnaadny IHREEEE ogysuuvinie

a- FSUARUNSIENIHE WUUTIBLRBU Wses18TY

Service Upgrades and Scheduled Maintenances

All maintenances are posted in UTC, Scheclules are subject o change.

April 2020 < >

Sundey Mondsy Tuesday Wednesday Thursday Friday Saurday
2 30 3 ) 2 3 ()
Cluster A, )L | Gluster Al Occurs. || Cluster 8 Occurs .. | Guster AP Oceur.. |l Glster A&, A0, .._Jf Cluster W Oceurs.._ | Custer U I U, .
| custericoceurs.. | San Jose Data Ce.__
Giustr 61 Occu
5 s 7 s 9 w0 "
Virgina Deta Gent.
2 I8 1 5 ® v 1
1 20 7 = = 2 2
s 2 Y 2 2 . 2

B Uoorade @ informational (@) Maintenance
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Cisco Webex Network Test

Getting Started

How is your device connected?

With a cable (Wired)
© Without a cable (Wi-Fi/Wireless)

I'm not sure how the device is connected

By using Cisco Webex Network Test you accept Terms of Service .

ittt
Ci5CO

lissyiuasesesiu (reufines, flofle vizeuiiuidn) Weusetuindetsetials
O Woustelngldanauau (UTP Cable)

A

O Without a cable (Wi-Fi/Wireless) Wonsawuulsane Meuuullv uasilefie (3G/4G)

© 'm not sure how the device is connected

Tihwdendeiimavinulinsu

naval WialsuNMIVaaey

2 Tuhegfimuvesfedldnudendetuiaiedisuuuliane eBumagey svuuasuanmihvedsiegeil

Testing Connection

® TCP Connectivity

® TCP Delay

® TCP Download speed
UDP ® TCP Upload speed

DOV\/V’]'Oad ® UDP Connectivity

o
18% ® UDP Delay
® UDP Jitter (delay variation)

® UDP Loss Rate

3)  dlensnedeuiietiedugn viwezldniheenadnsan el

Test Results

@ |TCP Connectivity

ITCP Delay

App Successful

ITCP Download speed

[TCP Upload speed
Room System Successful
@ JUDP Connectivity

UDP Delay

Call Successful

UDP Jitter (delay variation)

UDP Loss Rate

App e qgildinas Cisco Webex Idaulduni

L RoomSystem st gyyunsidauiesUssqanaieuldelaund
W) cal seest syyuntsivsidiuageantdeliund

it Tt

Passed
159.15 ms
43.61 Mbits/s
29.85 Mbits/s.
Passed
Testing
Testing

Testing

Stop Testing

Passed

159.15 ms

43.61 Mbits/s

29.85 Mbits/s

Passed

155.50 ms
¥23.43ms $2.08 ms

¥41.05% 10.00%

45



@ Good @ Poor Han1svadeUNUsTULaITaTUoanul 3 dnva fe
. v wva
Jen anansaldaulan
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ety Retest ymnvinudeansnagauAzatelvl

A1UIA53IU (Benchmarks) vaaaTavedmiunsldau Cisco Webex

4 vhwansadilugauinsgiu (Benchmarks) vaaaiotigdmsunisideu Cisco Webex Ingadndl More Details

Test Results (5]
Test Information
Test Time Sat, 04 Apr 2020 16:17:11 GMT
Version Cisco Webex Network Test v1.0
Browser Chrome 80.0.3987.149 on OS X 10.15.4
Benchmarks
Detailed Reports ® Good ® Poor
Delay <=100ms 100~300ms >300ms
Bandwidth >=2Mbps 100Kbps~2Mbps <100Kbps
Lossrate <=1% 1%~20% >20%

Test Results.

App Successful
Room System Successful
call Successful

Spark Connection Requirements | Copy Results to Clipboard

et sack yavinudesmsnauluiiviiaeramsmaaeuluded 3
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