A dl as G5 & o as ~ 6 GE =y
Toise : messivdafinmmeauladdwiugsnssmndindBidnnsetindlulssmalne:
Anmluanniwglsduazanigeiisni

ﬂl Qi = L am (4
TREIREE 0T 'ﬂléﬂi‘mmu"l ATLZ/ANTN ADMSURAIART

UWINEAEUANI17AN Ine

Thudoiada :2560 A49UUN : 68 Uil

g S U . T 1> Y SR RPN <UN: Y. SNPNPUNY, RPL SRR A .y, BN

FNRTACY TRINTINWIHWHL AN DVITBUWNIR, TIITeNLERR I HEEUERE, NITINTHENHIN
UNAREa*

= e &t J = s = 5 o A
ddzaiutilunsseAneuBeuieuaniunisaidegiuuasnguaneh
naadesiuntssriudadinmasuladlugmnssunndigddidnnsalindseudratsvindvas
annnglsd anigening anssnigRealdfuarilsvinalng esainiaqiiuyasias
genssumintiBidnnsetindiiflyadisduisen ietiisntfulperuuuesimunguane
dl a4 4=ql o’ 4 o
Weatuiedanasiulszmelng
=y o i A s o’ = = o
annsasEnLd ngunnefesiunsseiudiainmeauladlugsnssuwadiae

a’

Adnvnsalindluaname lslfipnsnduglassusniign anfgauiEnuazaisisnigaalli

Lifinginouaifidaiay uazludlszimalnefaanguinuslubesiinasuazfigliEnng
=f = ¥ 3
WENgEREIIITY

e ot 2R 3

9 1 1 1
sl §AdeRadinassianisAnsanginaeiineoiuiresdanaiaiietina e

WAnuazindunisssiufefinmesulaulugsnssundlzddidnnseiindsiely

* = af -:JV 5ol = = ol e as a4
npuddeBlffuududiunsidaunanadasenisflue



Title : Online Dispute Resolution for Electronic Commercial Transactions in
Thailand:Study in European Union and the United States of America
Researcher: VeenaAnusornsena Faculty/Department :
University of the Thai Chamber of Commerce

Year of Accomplishment : 2017 No. of Pages: 68

Key words ; E-commerce, Online Dispute Settlement, Dispute Resolution

Abstract”

This research is a comparative study of current situation and relevant laws
regarding online dispute resolution in electronic commerce transaction among European
Union, the United States of America, Republic of Singapore and Thailand. The purpose
of this study is to react to the increasing value of electronic commerce and to improve a
law and regulation in Thailand.

According to this research, online dispute resolution regulation in European
Union is most concrete while there is no explicit rule on this matter in the United States
of America and Republic of Singapore. Thailand is in a state of lacking of rule and
regulation and has cnly one online dispute resolution provider.

Therefore the researcher therefore suggests to study on rules and regulation
regarding the online dispute of electronic commerce transaction to regulate such issue

in which will be arisen in the near future,
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